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ACTT’s dynamic and skilled 
employees function within a 
team-based structure that ensures 
effective delivery of services and 
successful achievement of objectives. ACTT’s 
core teams include: Processing & Maintenance; 
Training; Sales & Marketing; and Systems & 
Support.

The ACTT Processing & Maintenance team is 
dedicated to the sourcing, delivery and storage 
of IT equipment using a well-equipped workshop 
and procedures. The team ensures that all PCs 
and related items are processed, refurbished 
to optimal performance, and delivered to 
destination. The team also follows up on the 
performance of ACTT PCs at labs and institutions 
and with individuals on maintenance contracts 
offering repair services on demand.
Contact: support@actt.co.tz

The ACTT Training team is comprised of 
experienced and qualified trainers that provide 
IT knowledge and skills training to ACTT school 
programs, group training at institutions, and 
individual training at ACTT’s Moshi classes. The 
team is motivated, mobile, and well-equipped to 
propel Tanzania into the digital age.
Contact: training@actt.co.tz

The ACTT Sales & Marketing team perform market 
research to better understand the needs of ACTT 
clients. On the basis of this understanding, the Sales 
& Marketing team ensure high-quality, professional 
sales to ACTT’s varied client portfolio, prioritising 
the delivery of professional and timely customer 
service. Importantly, ACTT Sales & Marketing also 
conduct occasional sensitisation seminars and IT 
exhibitions, focused on the promotion of IT and 
sustainable computer programmes in schools 
and institutions throughout Tanzania.
Contact: sales@actt.co.tz

Learn more…
Take a moment to visit www.actt.co.tz or e-mail
info@actt.co.tz to learn more about ACTT’s important 
work and how you can help ensure IT skills and 
technology for all Tanzania’s children and youth.

How to find ACTT 
in Moshi…
ACTT’s office is on the 
ground floor of the CCM 
building, which is located 
between the two roundabouts 
on the Dar-Arusha road in Moshi. Internet surfing and 
secretarial services are now available at our CCM offices!

When you support ACTT, you enhance 
employment opportunities for young 
people - a critical development priority 
in Africa, where half the population is 
under the age of 18.

Empowering Tanzania’s youth with IT 
products, skills and education.



ACTT’s 
mission:
To contribute to the 

alleviation of poverty in 

Tanzania by empowering 

youth with IT products, skills and 

education which enable them 

to access opportunities to become 

independent, well rounded, inquiring 

and productive adults.

ACTT’s vision:
To sustain and deepen the impact of Mkombozi’s practice with 

Tanzania’s vulnerable children by raising money to support 

Mkombozi’s residential care services for street children and 

by educating and increasing the self-sufficiency of youth.

ACTT’s objectives:
To support the establishment and operation of sustainable  

computer labs across Tanzania.

To provide affordable hardware, training and PC maintenance  

to Tanzanians.

To provide IT training for children and youth.

To create opportunities for employment among Tanzania’s youth.

To generate funds for the delivery of Mkombozi’s child / youth care 

services.

To sensitise policymakers, educationalists and the public about the 

potential of IT.
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ACTT’s Products and Services

Computer hardware sales:
ACTT sells high-quality, refurbished Personal Computers (PCs) to educational institutions, nongovernment organisations, civil society 

organisations and individuals within Tanzania. Hardware includes desktops, printers, monitors, keyboards, mice, cables and other 

peripherals. Although various packages are available to suit the needs and budget of each customer, minimum system specifications 

include Pentium II processors @ 266Mhz, 64Mb RAM and 4Gb hard drives.

PC installation and follow-up:
ACTT trained technicians are available to install and configure ACTT computers at the customer’s site, at no extra cost. ACTT is also 

willing to do a pre-installation visit to provide advice on the adequate preparation of that site for optimal PC performance. ACTT 

always offers a 3 month follow-up visit to the customer’s site, to ensure that ACTT computers are problem-free.

PC maintenance:
ACTT offers one-year software and hardware maintenance contracts to ACTT customers. This includes regular 3-month, onsite PC 

cleaning, check-ups and troubleshooting as well as emergency service (i.e. telephone support and, if necessary, onsite visits). ACTT 

also troubleshoots and repairs non-ACTT PCs that are delivered to the ACTT workshop.

 
IT skills training:
ACTT provides a variety of IT skills training courses, available to a broad spectrum of clients. Current course offerings include:

Certificate in Computer Operation / Awareness

Certificate in Microsoft Office Expert (Standardised)

Certificate in Computer Technician

Certificate in Computer Graphics Design

 Certificate in Computerised Accounting

 Certificate in Networking

Apprenticeships for vulnerable youth:
ACTT offers much-needed apprenticeships (3 months or 1 year in duration) to street children, children at Mkombozi’s residential care 

centre, youth who have dropped out of primary school, as well as graduates of vocational training and secondary schools. ACTT 

apprenticeships empower youth to compete for employment opportunities by gaining workplace skills and confidence.
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Affordable Computers and Technology for Tanzania (ACTT)  
sells computers that have been refurbished by street youth 
who live at Mkombozi and have been trained as hardware 
and software technicians. The refurbished computers are sold 
at a discounted rate to schools, businesses and not-for-profit 
organisations throughout Tanzania to promote information 
technology (IT), to enhance education, to create employment 
opportunities, and to assist older street youth to transition to 
independent living.

Support a school…
Did you know that more than 80% of Tanzanian schools are located in rural areas, that less than 30% of schools have 
electricity, and that less than 5% have computers? Tanzania is at risk of marginalisation in the information age. But 
you can join ACTT’s “Support a School Campaign”and help to equip one school with a fully functional computer lab 
complete with no less than 15 computers!

Volunteer @ ACTT…
Volunteer placements are available to skilled professionals with experience as PC hardware/software technicians or 
trainers. This is a remarkable oppurtunity for garduates and professionals seeking exposure to grassroots development.


